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Vision Business Support Services is a subsidiary company of West Nottinghamshire College Group.
Senior Quality Data Analyst
Department:  Business Systems and MIS
VBSS17.33 
1. The Appointment
There’s never been a more exciting time to join West Nottinghamshire College Group.  West Nottinghamshire College Group has grown from a local college to an international organisation with a reputation for dynamism and success.  The college group is made up of a number of separate companies all with education and training to the very highest level at their heart.   
We embrace and encourage all those who are driven to better themselves, achieve their goals and reach new heights. Outstanding resources combined with exceptional tutors and student support means that whatever your ambition, we can help you to achieve it.

Vision Business Support Services Ltd (VBSS) provides high-quality support services to all aspects of the college group. VBSS is a subsidiary company of West Nottinghamshire College and provides an important service and plays a pivotal part in the success of the college and creating an exceptional learner experience. 
JOINING OUR JOURNEY 
When you join our college, our staff have access to numerous benefits and facilities:
· Pension Scheme 

· Occupational Health Service

· Childcare Voucher Scheme 

· Enhanced Maternity/Paternity provision

· Staff Development days/week (July)

· Free confidential counselling service

· Staff recognition awards

· Free car parking

· On-site Butterflies Day Nursery (Derby Road)

· On-site hair and beauty salon, Revive Spa, fine dining Refine Restaurant and Create Theatre 

ABOUT THE ROLE

The post holder will be expected to design and develop systems to track, analyse and report on the College’s Quality data.

As Quality Data Analyst you will be responsible for the technical development, support and maintenance of the information systems which underpin the College’s Quality data.   You will ensure the quality and integrity of College data by managing tasks and working with other members of the College team to establish requirements and standards.  

You will assist in the development of reports to suit the needs and requirements of internal customers and management. Linking the College’s quality data with other data sources, you will be able to analyse and slice data based on variable criterion. 

The ideal candidate will have strong analytical skills, along with an ability to provide educational data analysis which will require a good understanding of FE data systems, ideally with a focus on achievement methodologies and OFSTED requirements.

It is desirable that you will also have - recent experience of working in a SQL development environment, using Microsoft development products with SQL databases.  Training in SQL data extraction will be provided if required.  You should have a thorough working knowledge of client and web-based systems and an analytical approach to requirements of system users.  

You will be required to work in a hands-on development role both independently and as part of a wider team either by contributing to or managing small projects.  You will assist the MIS Manager and Applications Developers on other larger and wider projects.  Other requirements include excellent communication and interpersonal skills, excellent organisational skills; analytical and problem solving skills and the ability to work methodically and accurately.  Strict confidentiality should be maintained at all times.
Please note previous applicants need not apply. 
2. The Post

2.1 Main Duties and Responsibilities
a)
To provide timely, accurate and reliable information based on an analysis of the data utilising your high level understanding of the Further Education sector. 

b)
To review, interpret and analyse a range of external data reports, information and guides.  

c)
To undertake a role as a named contact for internal departments and regularly liaise with internal customers and where appropriate, sub-contracted partner providers to define/refine the understanding of their requirements to provide an effective service.

d)
To develop, administrate and support the college’s information systems (Primarily Quality, but may also include elements from Students Records, Human Resources, Finance, Report Suites and others).

e)
To liaise with the Business Systems & MIS manager and the Funding Manager to ensure that all data is accurate and reliable.

f)
To analyse and report on quality data, linking external datasets to measure the effect of the College’s services and other factors on the eventual success of the students.  

g)
Agree standards against which quality can be measured and ensure that barriers are removed/minimised to allow academic colleagues to achieve these set standards.

h)
To maintain/housekeep the College’s data system for quality analysis, assigning users/permissions and ensuring data summaries are kept up to date and are accurate.

i)
To draft reports analysing 3 year trend data and identifying key messages for the executive.  

j)
To process and provide information, queries and reports for all internal and external bodies using appropriate software.

k)
To proactively keep up to date with current and future requirements from funding and other bodies to ensure the College can always measure itself and provide data in line with current requirements.

l)
To regularly review and evaluate systems and procedures.

m)
To meet regularly with staff in order to identify key tasks and roles.

n)
Any other duties that may reasonably be regarded as commensurate with the responsibilities.

o)
To undertake Continuing Professional Development as agreed with line manager.

p)
To comply fully with financial regulations.

2.2
Other Responsibilities

a)
To uphold and promote all company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity and Health & Safety policies and procedures and attend training as requested.
b)
To comply with all college standards and expectations, including college learner procedures and practices and safeguarding policy and practices. 
c)
To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.

d)
To be conversant with and participate in activities and developments of the college, regional and national level which are relevant to the post.

e)
To present and promote an appropriate public image in representing the college group and its subsidiaries.

f)
To undertake any other duties as may reasonably be required commensurate with the post.

3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications: 
	
	

	Numeracy level 2 (or equivalent)
	(
	

	Literacy level 2 (or equivalent)
	(
	

	An appropriate SQL/Business Intelligence/DBA qualification such as MCSA/MCSE equivalence
	
	(

	A graduate level qualification 
	
	(

	Experience 
	
	

	Standards and methodologies related to database and production systems’ management
	(
	

	Experience of providing user support for information systems 
	(
	

	Knowledge of how organisations work – preferably in education
	(
	

	Working Knowledge of the Visual Studio development environment
	(
	

	Skills /Knowledge
	
	

	Analytical and problem solving skills.
	(
	

	Ability to work logically, methodically and accurately.
	(
	

	Ability to manage own time and prioritise work
	(
	

	Ability to multi-task, work under pressure and meet deadlines.
	(
	

	Ability to present information professionally and in a format suitable to its intended audience
	(
	

	Excellent communication and interpersonal skills
	(
	

	Excellent organisational skills
	(
	

	Ability to meet new objectives and learn new skills
	(
	

	Ability to coordinate and manage activities 
	(
	

	Able to work well within a team environment and with the ability to work using your own initiative
	(
	

	Listening and questioning skills
	(
	

	Qualities  
	
	

	Demonstrate a positive approach to equality and diversity and customer service 
	(
	

	Demonstrate an ability to take responsibility for own and others Health  and Safety at work
	(
	

	Demonstrate a commitment to safeguarding and promoting student welfare
	(
	

	Excellent communication skills
	(
	

	Flexible and professional approach 
	(
	

	Ability to work as part of a team to achieve common objectives
	(
	

	Demonstrate that you take responsibility and ownership, e.g. meeting deadlines, sharing practice, following organisational procedures, challenge processes that don’t work for customers.
	(
	


4. Position within the Company
The post holder will be part of the Business Systems and MIS team within the ICT department, and will report directly to the MIS Manager.
5. Terms & Conditions

a) The post is offered on a Vision Business Support Services contract.

b) The salary will be £32,643 per annum. This post also attracts a market allowance of £5,482.
c) You will be entitled to 25 days leave, plus bank holidays. Up to 5 days leave can be directed for efficiency closure.
d) You will be required to work 37 hours per week on a flexible basis. 
e) The post holder may be located at any West Nottinghamshire College Group site and may be expected to travel as required.  You will however be given reasonable notice of any change in your principal place of work and be fully consulted.
6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5.00pm on Sunday 23rd April 2017. 
www.wnc.ac.uk/vacancies 
THE COLLEGE GROUP PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY

The college group is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.  Posts may be subject to DBS check. The successful candidate will be required to pay for the DBS check .themselves; the cost will automatically be deducted from their first salary payment. This is currently £44. 

It is an offence for anyone who is barred by the ISA from working with children and or vulnerable adults to apply for this position.
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